




Oregon Medical Associati on   Presents: The EHR Best Practi ce Series™

Speakers and Trainers

dr. Sherellen B. Gerhart, Internal Medicine, Senior Consultant
Sherellen B Gerhart, Md is a practi cing physician Board Certi fi ed in Internal Medicine, 
Geriatrics, and Palliati ve Care and a Senior Consultant for Maxwell IT. Currently, dr. Gerhart is 
serving as a physician panelist for the California Medical Associati on in its Health Informati on 
Technology reviews.  Prior to joining Maxwell, she previously co-founded and ran Gage 
Healthcare Consulti ng, Inc. where she co-developed data analyti c tools for physicians on the 
CMS’ Physician Quality Reporti ng Initi ati ve (PQRI). She is currently working with her fourth 
EHR system in an outpati ent care setti  ng. Prior to att ending medical school, dr. Gerhart 
graduated summa cum laude from The university of Texas at San Antonio and received her 
certi fi cate of secondary educati on in life sciences.  She completed her medical school training 

at The university of Texas Health Science Center, graduati ng AOA and receiving the Women’s leadership Award 
as a third year student. Her residency was at Internal Medical at The university of California, davis, in Sacramento, 
California. When she’s not speaking or practi cing medicine, she is oft en on her road bicycle thinking of ways to help 
empower physicians with transformati ve technology in data analyti cs.

debra Wiggs, fACMPE, Senior Consultant
debra Wiggs is a practi cing medical group administrator and a Senior Consultant for Maxwell 
IT. She works with practi ce groups on EHR implementati on, selecti on and practi ce management 
strategies. debra has an extensive background in health care administrati on.  She currently 
serves as a Board director for the Nati onal Medical Group Management Associati on (MGMA). 
debra is a board certi fi ed fellow through the American College of Medical Practi ce Executi ves 
(ACMPE). Some of her past positi ons include: Superintendent/CEO of San Juan County 
Public Hospital district, Administrator for lynden family Medicine, and CEO of ComPASS, a 
90-physician specialty MSO. debra received her BSA degree in Healthcare Administrati on from City university in Seatt le. When she’s not 
speaking or consulti ng with a practi ce, you can fi nd her enjoying the Arizona sun near a golf course with her Chihuahua.

Scott  Heaton, VP of Business development
Scott  Heaton is the Vice President of Business development at Maxwell IT. Scott  is a healthcare IT veteran, with more than 25 years 
experience in electronic health record, practi ce management, and revenue cycle management deployment representi ng four soft ware 
providers and Medical Service Organizati ons. His prior experience includes pioneering the deployment of the Oregon Medical Electronic 
Network, and fi rst generati on electronic health records soluti ons throughout the west and to remote locati ons in Alaska. Prior to joining 
Maxwell Scott  was the Regional Vice President for a leading EHR vendor.  Scott  has successfully built and directed regional support, 
implementati on, and sales teams to deliver EHR soluti ons to ambulatory providers. He’s also consulted and directed the purchase of 
hundreds of EHR soluti ons to medical practi ces. He holds degrees in Business Administrati on and Applied Informati on Technology and 
is a past member of both the Washington and Oregon Medical Group Management Associati ons. Scott  is an avid fl y fi sherman and will 
stand in a river with a rod for an indefi nite period over the weekend.

Mary ledbury, VP Practi ce Services
Mary ledbury is the Vice President of Practi ce Services and a Principal of Maxwell IT. In her role, Ms. ledbury is responsible for the 
development and delivery of all project management implementati ons for practi ces.  She is an accomplished technology and healthcare 
industry veteran, with a 24-year record of architecti ng and implementi ng soft ware and services. Prior to joining Maxwell IT, some of 
her previous positi ons include: VP of Technology for Travelport, a Cendant Company, Chief Technology Offi  cer for Phycom Corporati on, 
a disease management/care management soft ware fi rm.  Ms. ledbury has successfully built global project teams to deliver complex 
systems and soluti ons. She holds a Masters of Business Administrati on from the university of Washington and a Bachelor of Science 
degree from Bowling Green State university. Ms. ledbury holds patent number 6,266,675 for the dynamic defi niti on and control of 
applicati on behavior and user interface.  She is passionate about improving healthcare technology investments.  When relaxing with 
her family and friends, they will remove all technology gadgets/devices within a specifi c radius.

Tracy Maxwell, President
Tracy Maxwell is the President of Maxwell IT Company, and founded the company with a vision to create aff ordable healthcare IT 
services for small to medium-size physician offi  ces.  A 19-year healthcare soft ware industry veteran, she brings her experience in 
building successful, fast-growth technology companies. Prior to creati ng Maxwell IT Company, she was the founder and CEO of 
Advanced Research Systems, Inc. (ARS) for six years; a care management/disease management soft ware company. Tracy is an HIT 
advisor to multi ple state medical associati ons and helps oversee statewide EHR vetti  ng processes.

She holds a Bachelor of Arts in Economics from the university of Washington and has previously served on the Washington State Health 
Informati cs Advisory BoaRoad You can frequently fi nd her skiing and hiking with her husband and daughter in the Pacifi c Northwest.

“Maxwell IT was a criti cal 
component of the implementati on 
plan for our Practi ce 
Management and EHR systems. 
They assisted us in evaluati ng our 
current system fl ows, eliminati ng 
redundancies and providing 
project management planning. 
In the four state regions I have 
not come across a smoother 
implementati on in a community 
health clinic. And we have 150 
employees and multi ple clinical 
services. It was a valuable 
investment and we would not 
have been successful without 
them.”

Barbara Johnson
CFO, Seatt le Indian Health Board, 

a Community Health Clinic

Maxwell IT has an experienced team of speakers/trainers comprised of physicians, administrators and technology project managers. 
Courses are usually taught by one to two trainers. Here is a parti al speaker/trainer list:
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REGISTRATION

Questions: Jenn Webster - jenn@theOMA.org
Please keep a copy of this form as confirmation of your registration.

Credit Card Information: VISA MC

We recommend that you pre-register early, as class size is limited. Advanced course class size is limited to 35 attendees.

Three ways to register:
Web: www.theOMA.org/EHR (preferred method)
Phone: (503) 619-8000 • Fax: (503) 619-0608 

Please mail check payments to OMA, 11740 SW 68th Parkway, Suite 100 • Portland, Oregon 97223-9038

HELP US CUSTOMIZE THE SEMINAR PROGRAM
Number of physicians in your practice

 Plan to select an EHR system in 1 to 6 months
 Plan to select an EHR system in 6 to 12 months   Just beginning to research EHR systems

Name of Practice				          OMA Member name			                 member number (if applicable)

Name of attendees

Address line 1

Address line 2

Contact Person

Phone					Fa     x				emai    l

March 10, 2010 | 6:00pm – 8:30pm
Rogue Regency Inn & Suites
2300 Biddle Road • Medford, OR 97504

March 11, 2010 | 6:00pm – 8:30pm
Hilton Eugene & Conference Center
66 East 6th Avenue • Eugene, OR 97401

March 18, 2010 | 6:00pm – 8:30pm
St. Anthony Hospital
1601 SE Court Avenue • Pendleton, OR 97801

March 25, 2010 | 6:00pm – 8:30pm 
Oregon Medical Education Foundation
Conference Center
11740 SW 68th Parkway • Portland, OR 97223

April 1, 2010 | 6:00pm – 8:30pm
St. Charles Medical Center
2500 NE Neff Road • Bend, OR 97701

July 15, 2010 | 12:00pm – 2:30pm
Oregon Medical Education Foundation
Conference Center
11740 SW 68th Parkway • Portland, OR 97223

September 18, 2010 | 8:00am – Noon
Oregon Medical Education Foundation
Conference Center
11740 SW 68th Parkway • Portland, OR 97223

September 25, 2010 | 8:00am – Noon
Rogue Regency Inn & Suites
2300 Biddle Road • Medford, OR 97504

October 2, 2010 | 8:00am – Noon
Hilton Eugene & Conference Center
66 East 6th Avenue • Eugene, OR 97401 

October 16, 2010 | 8:00am – Noon
St. Anthony Hospital
1601 SE Court Avenue • Pendleton, OR 97801

October 23, 2010 | 8:00am – Noon
St. Charles Medical Center 
2500 NE Neff Road • Bend, OR 97701

Basic Course Schedule Advanced Course Schedule
Cost: $40 per attendee for OMA members/ staff, 
$75 per attendee non-member/staff.

Cost: This program is provided to OMA members/staff at a discounted 
fee of $295 per attendee. The non-member/staff fee is $395 per attendee.

Name

Card Number										e          xpiration


